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If you received an email from
donotreply@donotreply.view.usg.edu

and you have already set up your password and logged in to D2L —
WAY TO GO! GO TO PAGE 2 FOR INSTRUCTIONS ON HOW TO

ACCESS D2L AND START YOUR COURSE

Still need help? —
GO TO PAGE 6 FOR INSTRUCTIONS ON HOW TO

FILL OUT A HELP TICKET

If you need to reset your password for D2L — 
GO TO PAGE 5 FOR INSTRUCTIONS ON

HOW TO ACCESS THE FORGOT YOUR PASSWORD? LINK

CENTER TIME TRAINING

ACCESSING D2L

bestpractices.gsu.edu
then click

If you remember your username and password from last year, (your username 
is BP + PDS number and your password is something unique you created) —

YOU’RE READY! GO TO PAGE 2 FOR INSTRUCTIONS ON HOW TO 
ACCESS D2L AND START YOUR COURSE

This training is a 6-hour VIRTUAL, LIVE session.
To access the online components, go to…
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USE GOOGLE CHROME

Go to
bestpractices.gsu.edu

Click ‘perform a System 
Check’

Enter your username
(BP + GaPDS number)
and password

Click Log In

Click on D2L
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COURSE SELECTION SCREEN

COURSE HOME SCREEN

Choose 2021-22
Behind the Scenes of 
Center Time

Make sure the title of 
the course is correct

Review the 
announcements

Select
‘Always trust this URL’ 
and Click ‘Allow’

Read the Welcome 
message to review your 
course components
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COURSE COMPONENTS

Under Content 
Browser, access your 
course components
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Use the FORGOT YOUR PASSWORD? Link

BP+Your PDS number, ex. BP2345

Check your email for a message from
donotreply@donotreply.view.usg.edu

Create a new password

Click Submit

Enter your username
(BP + GaPDS number)

Click
‘Forgot your password?’

You will get this confirmation

Enter your username

Go to
bestpractices.gsu.edu

Click on D2L
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QUESTIONS?
Best Practices Help Ticket NOW AVAILABLE!

bestpractices.gsu.edu/help/

Click Help

Choose from our 
FAQs

Or, fill out a
Help Ticket and
Click Submit


